Philip Wiffen
phil.wiffen@twistedethics.com

Nationality: British 

Date of Birth: 1984-09-05

Littleport
Cambridgeshire
CB6 1HJ
United Kingdom
Career Objective

To work with knowledgeable peers in a challenging and engaging IT position - preferably focusing on Network and Systems Administration - with a company passionate about technology, its customers and its employees.
Short Term Objective
I’m looking to move away from Web Development, and find a role with great career progression opportunities. I’m open to almost any IT role, with a company looking to embrace young, enthusiastic, and self-motivated IT personnel. 
Key Skills

Cisco CCNA Networking Student (2 years)
Fundamentals gained from Cisco’s CCNA Course, including: LANs/WANs, Cisco IOS, TCP/IP, Switching, Routed and Routing protocols, VLANs, and WLANs.

Networking and Internetworking (4 Years)

Able to set up and configure both wired and wireless networks in an SMB environment. LANs, WANs, Cabling, Switches, Routers, TCP/IP, HTTP, POP, SMTP, DNS, DHCP, 802.11 (Wi-Fi).
PC Hardware (5 years)
Able to build, upgrade, troubleshoot and repair PCs.

Microsoft Operating Systems (4 years)
Wide experience including Windows 3.11/95/98/ME/2000/XP. Installation, troubleshooting, maintenance and configuration.

Linux Operating Systems (4 years)
Red Hat, Fedora Core, and Ubuntu Server administration via Command Line, GUI, SSH and Web Interface. Built and set up RAID-5 Ubuntu system. Currently studying towards Linux+ Certification.
Web Development (5 years)
Proficient in XHTML and CSS. Basic PHP and MySQL experience. Strong awareness of Web Standards, Usability and Accessibility. 

Office Productivity (4 years)
Microsoft Office, Firefox, Thunderbird, Openoffice.org, PGP/GnuPG.
Key Qualities

Passionate about technology
Regularly follow tech blogs such as Engadget, Slashdot, and The Register: keeping up with what’s new in the world of IT and Science.

Rapid and keen learner
Able to understand and pick up new applications and concepts quickly with minimal training.
Dedicated approach to projects
Attention to detail, and ensuring the end result is just right for the user, is something I care about; be it a fresh OS Deployment or a new Website production.

Work Experience

September 2003 – Present Day: Crownhill Associates Ltd
Crownhill is a small company based near Cambridge. Its primary focus is on Electronics (e-commerce sales and project work), Mobile Phone Forensics and Smart Cards, with a number of sister companies as well (Silcom and 3GForensics).
IT Manager - Full-Time
Solely responsible for the company’s ICT, including but not limited to: web site development, Linux and Windows server administration, purchasing, technical support, LAN management, system building (inc. upgrades and repair) and collaboration with developers and project managers. A number of my solutions have been incorporated into products used by Law Enforcement including the Metropolitan Police, the FBI, and the CIA.
Discovered Metageek's Wi-Spy in December 2005; enabling Crownhill to establish themselves as exclusive European distributors, leading to sales in excess of £85,000.
Main Activities:
· Installation and administration of Linux and Windows NAS Servers both on and off premises. (Ubuntu, Fedora, SAMBA, SSH, Apache, Plesk)
· Liaising and collaborating with colleagues and company associates on technical issues and projects related to IT.

· Researching, specifying and procuring appropriate IT products to support the company's activity.

· Designing, developing and maintaining websites. (Apache, XHTML, CSS, PHP, MySQL, SEO, Analytics, SEM, vBulletin)

· Configuration, upgrades, updates and maintenance of PC hardware and software.

· Handling both internal and key client IT support requests.

· Providing advice to staff, ensuring productive use of the company's IT software and hardware.

August 2001 – September 2003: Crownhill Associates Ltd
Multi-skilled Designer and IT Technician - Part-Time
Working during College holidays and one day a week whilst studying, the role eventually grew into a full time position once I finished my AVCEs.

Main Activities:
· Responsible for development and maintenance of commercial websites using HTML, PHP, MySQL, Flash, Dreamweaver, and Fireworks. 
· General IT Administration and in-house Technical Support.

May 2001 – January 2004: Wilkinson Group
Customer Service and Warehouse Assistant - Part-Time

Working weekends and public holiday's whilst in school; the role required Customer Service, Team Work and Time Management skills in order to handle customer requests on the shop floor (whilst stock merchandising), manage the warehouse, and prepare stock for evening merchandising.

1999 - 2000: Custom PCs
Owner

Ran my own company which built new systems to specification, and repaired and upgraded old PCs.

Education and Certifications 

2006 - Present: Cambridge Regional College

Course: Cisco Fundamentals of Wireless LANs v1.2 

Course Datasheet (PDF, 80KB) 
Summary of Skills Attained (PDF, 131KB)
Modules covered so far: Introduction to WLANs, IEEE 802.11 and NICs, Wireless Radio Technology, Wireless Topologies, Access Points, Bridges, Antennas, Security.
2003 - 2005: Cambridge Regional College

Course: Cisco Networking Academy Program - CCNA v3.1

Course Datasheet (PDF, 266KB)
Summary of Skills Attained (PDF, 12KB)

	Semester
	Status
	Exam
	Attained

	CCNA1: Networking Basics
	Passed
	91.6%
	May 2004 

	CCNA2: Routers and Routing Basics
	Passed
	88.3%
	January 2005 

	CCNA3: Switching Basics and Intermediate Routing
	Passed
	79.6%
	June 2005 

	CCNA4: WAN Technologies 
	Passed
	88.2%
	November 2005 


CCNA Semesters 1-4 are equivalent to 280 hours of instruction.
2001 – 2003: Cambridge Regional College

AVCE in ICT - Advanced (Double Award)

Overall grades awarded: B B 

Subjects studied:


[image: image1]
1996 – 2001: City Of Ely Community College

8 GCSEs grade A-C; including English, Maths and Science

Additional Information

· Current IT interests include: VoIP, Virtualisation and Wireless (Wi-Fi, WiMax).

· Full, clean, UK driving licence.

· Willing to relocate for the right opportunity.

· I run an IT blog at http://www.twistedethics.com/
References

References are available on request.
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